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In Pro Service team of experienced
professionals delivers
comprehensive customer care to
the “who’s who” of Azerbaijan’s
foodservice, hospitality, retail and
property industries. As well as the
private sector.
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We deliver everything our clients need to perform at their very best. That's
why we offer complete solutions, including catering and laundry facility
design, industrial cooling for retail and a wide range of industries
installation, equipment selection, operator training and the best after sales
service in the region.

We understand what it takes to provide premium quality commercial
foodservice, laundry and retail equipment solutions available to a market
that demands the highest standards. Our commitment is always to give
unsurpassed service that combines value with performance. Whether our
clients need a single piece of equipment or a newly designed and installed
complex facility with several specialized areas, In Pro Service brings
unparalleled professionalism, extensive equipment offerings, and superior
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Our Vision

Our vision is to lead the
commercial  revolution  of
innovation for the hospitality
and  tourism  sectors by
creating the standard of quality
for products and services by
which all other companies will

be measured.

Our Mission

To be the premier provider of
equipment and related services for the
foodservice and laundry industry. Our
aim is not to beat the competitors’
prices but to provide complete
customer care. This starts with
exceeding the customer’'s expectations
and is maintained by continually doing
so and establishing a close working
relationship in the process.
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Our Value

At IPS, we believe success comes from
supporting our clients by helping them
achieve their goals. Their challenges
become our own as we work together to
create and deliver effective solutions that
solve problems whilst providing clients with
an industry-grade foundation for growth.
Our experienced team of industry
professionals stands by each client for the
long-term because our relationships are
what drive us. That means we are
committed to transparency, honesty, and
integrity in everything we do.
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IPS is committed to quality Our Services

Every client can be assured that our team of experienced professionals know |
how to exceed project expectations and conquer any challenge. That's why
the majority of our product line is ISO 9000 certified with manufacturers
following the highest international quality standards as well as meeting the
requirements set by regulatory authorities. Each of our engineers and
technicians is expertly trained by our key suppliers to ensure complete
competence. Our independent quality management consultant thoroughly
reviews both our products and processes to guarantee a client experience
that is second-to-none.

Design Services

Our expert personnel work closely with leading kitchen
design and management consultants to bring our
clients’ visions to reality. From simple upgrades to
complete commercial kitchen and laundry design, our
in-house CAD design department provides quick
turnaround with on-point drawings and renderings
ready for implementation. By collaborating with our
carefully selected associates and suppliers, we deliver
the perfect combination of design and function with
maximum value and efficiency.
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Our Services

Equipment Specification

As dedicated developers of our clients
dreams, we continually monitor the market
for the latest in technology and quality
standard developments. We believe our
experience and exclusive network of trusted
brands allow us to give our clients a unique
insight into equipment specifications and
selection. We work with market leaders and
committed specialists who share our
enduring pledge to high quality products and
services. Our commercial kitchen equipment
offerings have flawless records supported by
leading catering professionals. Our laundry
equipment options can be found in some of
the most renowned hospitality chains.

For cold storage requirements, Technical
Supplies & Services - we are supplying
complete solutions to hotels, catering
companies, Supermarkets and the wider
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Our Services

Project Management

We know our clients need an experienced
provider who can guide their projects to
completion. That's why we have built
customer care into every step of a project’s
lifecycle. From design to handover, and even
operator staff training, we oversee each
project with our in-house resources and
working partners.

Our clients' satisfaction comes first, so we
work to make sure everything is completed
on time, within the budget, and per
specifications. Whether it's the installation of
a few pieces of equipment or a number of
specialty pieces, we bring our expert skills
and professionalism to the field. For
particularly large or complex projects, our
full-time project manager is on-site from the
start through to handover, ensuring each step
meets strict quality standards.
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Our Services

Installation & Maintenance

Installation and maintenance require an
expertly trained and highly skilled team of
professionals. We do this by separating the
two departments entirely so that there is full
focus on either the installation or the service
requirements for any project and or client
respectively. Additionally, we train our team at
our key suppliers’ facilities so that they have
the in-depth knowledge and experience
necessary to attend to any installation or
service with complete efficiency.

Our commitment to aftersales service leads us
to be the first company in the region to
introduce a toll free number working 24 hours
a day for all our customers to attend to any
equipment breakdown calls. In addition to
this, we have a software that tracks your

breakdown from the initial call all the way to
the time it i< combnletelv renaired
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REFRIGERATION & DEEP
FREEZER

Our Services

QUALITY REFRIGERATION & DEEP
FREEZER SOLUTIONS FOR YOUR
BUSINESS

At In Pro Service, your needs are our number
one priority. We're passionate about the
services we provide, and we understand how
they play a critical role in the operations and
success of your business. The same stands for
our commercial refrigeration & deep freezer
solutions - from our custom system design to
comprehensive installation process, our
technicians are committed to getting the job
done right with attention to detail. The
refrigeration requirements of your business
are technical so we take great care to
thoroughly walk you through the various
aspects that will ensure you won’t end up with
problems later down the road. Let’s talk about
your refrigeration needs today!



REFRIGERATION & DEEP GROCERY REFRIGERATION

SOLUTIONS
Your refrigeration needs are extensive -
cooled display cases, commercial

refrigeration, and heavy-duty freezers. It's
important that your equipment is able to
properly handle the necessary refrigeration
load, while also maintaining the comfort of
your clientele. As a certified True
Refrigeration installer, IPS can provide you
with reliable equipment solutions for your
grocery needs, along with the peace of mind
that comes with our specialized repair and
maintenance capabilities. We service and
S e .. .. . 1t
~ Walk-in Coolers & Freezers

| v Merchandising Coolers and Freezers

| v Open-Air Merchandisers

IN v Reach-in Coolers

v Service Counters and so on
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REFRIGERATION & DEEP
FREEZER

Our Services

TYPES OF COMMERCIAL REFRIGERATION
SERVICE & INSTALLATION

In order to successfully operate any sort of
foodservice establishment, it's important that you're
equipped with reliable refrigeration facilities. As a
certified True refrigeration installer, In Pro Service
can advise you on the best equipment choices and
set up for your establishment, source the products
you need, and install and maintain them. We

TMERE VAT REE RIGERATION'SYSTEM
MAINTENANCE  Thelast thing you want to

deal with is your commercial refrigeration
equipment breaking down. Not only can the repair
expenses add up if you've failed to maintain the
equipment, but a down system can result in product
loss. With regular professional inspections and
maintenance, you can be sure your commercial
refrigerators and freezers stay in optimal shape.
Our expert refrigeration technicians help
businesses all over Azerbaijan avoid unexpected
outages, and when emergencies do happen, our
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Our Service Partner
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INPROSERVICE LLC
176 Ademmad Rajabli sir.
Teeh Pluea 3. cntrance, Jnd flosr, Curtarolo, November §* 2021
Bakw' Azerbaijan
JO WHOM IT MAY CONCERN

As o the date written above, Alkance Laundey CE s ro, Mistecka 1T, T425K Pritwe, Caoch
Repabbic (“Alliance™). has appointed INPROSERVICE LLC, 16 Adenad Ragabls str. Tech
Plaza 3. entrance, 20d floor, Baku/Azerhasjan. as an suthorized dsstributor for J
for 1ts Primes beanded prodects such as washers and dryess which are miended foe the home
market in Azerbaljun (the “Products”')

INPROSERVICE LLC o autboriead to offer, quole and patticspale th tonders foe the
Products in Azcrhagian and to import and distribute the Products. INPROSERVICE LLC 1

Thus letter is to that the coepany *INFROSERVICE LLC™ authorized servios coenpany in e termoory
ibde for trainmg of on proper usg of the Products and suppoctmg all Hko chticy b o nan -

Product warranties & per Alliance’s termm and conditions of Azzrhaijun.
This better does not imelude the right of sebwstitution (i <, # may ot he delepated) Wt.‘hn'by suarmnsce thr“qn_nluy ofw products nnd‘w suthorise “INPROSERVICE LLC™ to emsure sll the
services regarding the und techescal for cax peod
Thits Jevter shall Ily aod withoot sep eotification to thisd parties, termasate on
the earbiest of the Fallowing occasions
(1) November (4%, 2022, uniess extended by Allance i writing,
(1) temumatxn of the underlying distrit agr b Alluance and Best Regards,
INFROSERVICE LLC, ar
SIRMAN Spa

{a11) tevocation of thes lotter by Alliance, ot any tinse wd in 1ts sole decretion
Your Faighfudly,
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Electrolux

PROFESSIONAL

E] INPROSERVICELLC

Electrolux 220yl igin Mutfak ve Camasirhane
""""""""" Kategorilerinde Profesyonel Cihazlar
Yetkili Servisi olarak belidenmigtir
AKasim A1) BoayAzstoion

tvk—.pv

-

ecober q

Q
SERVICE

Certificate of Partnership

We certify that Inproservice LLC is our authorized service partner for
kitchen and laundry equipment.

(ECGHF

18.10,2021 Alper Onder

Our Service Partner

[nqBpn)

PRESENCE
CERTIFICATE

WE CERTIFY THAT MR

INPROSERVICE LLC

Is our Service Partner in Azerbaljan

SUCCESSFLLLY FAFTICPATED I THE COURSE
HC Technical Training (Installation and Diagnostic)
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Our Services
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Janitorial
SERVICE
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INDUSTRIAL CLEANING SERVICES

Maintain A Safe & Clean Facility With
In Pro Cleaning & Janitorial Service
Whatever you need to be cleaned in
your industrial facility - from the
front office, the warehouse or the
plant floor itself - IPC&JS has the
equipment, expertise and experience
to get the job done right. Our
industrial cleaning experts create a
clean and positive environment for
your facility and work around your
schedule to help ensure your
operation stays productive. We also
understand the unique safety needs
of manufacturing and distribution
facilities and customize our training
to adhere to your facility's specific
safety standards and workflow. We
listen to your needs and respond
with a customized plan specific to
your facility, scheduled to best fit
your busmess operatlons Beyond

Food Processing Plants And
Facilities

Following proper, approved
cleaning and disinfection
procedures for your food
processing plant is essential.
Failing to follow proper
procedures could affect the health

of your employees and customers,

and lead to costly wasted product
from cross-contamination.
Partnering with IPC&JS means that
you will have the expertise of a
qualified team of professionals.
This focus on detail from our team
ensures that your facility is
disinfected properly, from heavily
trafficked areas in your facility to
commonly missed areas where
biofilm and foodborne pathogens
could form. They will work with
you to understand your unique

Y o Y o Y A ol o . Y

Manufacturing
Facilities

A clean facility not
only helps improve
employee morale but
also helps keep
employees safe.
Improper cleaning
can resultin
workplace accidents
or illnesses. Keep
your team healthy
with industrial
cleaning services
from our highly
trained and skilled
janitorial specialists.


https://www.servicemasterclean.com/why-servicemaster-clean/customized-cleaning/

Our Services
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OFFICE BUILDING CLEANING SERVICES

Make The Right First
Impression With A Clean
Office Space

Eliminate dust, dirt,
unpleasant odors and
more from your office
building with office
cleaning services from
IPC&JS . A fresh and
pristine office
emphasizes
professionalism and
creates a healthy work
atmosphere for your
employees. We'll work
with you to develop

a customized cleaning
program for your office
that meets your cleaning
needs.

OFFICE BUILDINGS
Whether your space is
large or small, IPC&JS
professionals can
transform your dirty
office into an immaculate
space that boosts
employee productivity
and morale. Our office
cleaning specialists use
industry-standard
cleaning methods and
products to deliver a deep
clean that really shines.
From lobbies, offices,
open office spaces,
kitchens, conference
rooms and more, we
clean it all.

LAW OFFICES

The office cleaning
experts at IPC&JS have
the experience and
training to properly clean
areas where legal
documents and other
sensitive materials are
stored.
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HOSPITALITY CLEANING

%Byltg%ﬁstomers

Into A Clean & Inviting
Atmosphere
Maintaining a clean and
polished image to guests
and patrons is critical in
the hospitality industry.
At IPC&JS , we understand
the unique and growing
challenges you face and
provide the expert
support needed to keep
your facility pristine with
our hospitality cleaning
services. From gleaming
hard-surface floors and
well-maintained carpets
to clean guest rooms.

HOTEL CLEANING
Cleanliness is an important
driver of customer
satisfaction in hotels and
resorts. A cleaned and
well-kept guest room
increases the likelihood
that customers will choose
your hotel again and
recommend it to others.
The professionals at
IPC&JS have the training
and experience to ensure
your hotel or resort is
properly cleaned to the
highest standards of our
hotel cleaning services.
We'll handle the cleaning
in lobbies, guest rooms,
employee break rooms,
hallways and more.

RESTAURANT
CLEANING

It's vital that your
restaurant remains
clean and sanitary.
Poor cleaning
practices, especially in
the kitchen, could
result in health-code
violations or illness in
customers. Rely on
the cleaning experts
at IPC&JS to ensure
that every area of
your restaurant—the
dining room, kitchen
and even restrooms—
is correctly sanitized,
disinfected and
cleaned with our
restaurant cleaning

P P MANR N B S e
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EDUCATIONAL FACILITY CLEANING SERVICES

Ensure A Safe & Disinfected Learning
Environment

Educational facilities need to provide a safe,
clean and healthy environment for people to
learn. Whether it's an elementary school or
a university, students should be able to
focus on the subject matter at hand and
should never be at risk of picking up germs
or bacteria. IPC&JS systematic approach to
cleaning educational facilities helps protect
the health of your students and your staff.
From daily cleaning to high-level disinfecting,
we offer all levels of service to fit your needs
and budget. We'll also help you stay
compliant with all regulations and
standards.

Our educational facility cleaning experts are
backed of experience and understand the
unique requirements of these
environments. With overnight and weekend
cleaning availability, we'll be sure to deliver a
safe and healthy facility without ever

PRESCHOOLS &
DAYCARES

Young children can
easily spread germs,
which is why their
environments need to
be routinely cleaned
and disinfected to
protect them and
others. Ensure daycare
centers and preschools
are clean, sanitized and
disinfected

with comprehensive
cleaning services from
IPC&JS. From
classrooms,
bathrooms, staff
breakrooms, hallways
and more, our
preschool and daycare
cleaning experts can

SCHOOLS

A clean and safe
school can help to
minimize student
and teacher sick
days, resulting in a
better learning
experience for
everyone. Keep
your school clean
and healthy with
professional school
cleaning services
from IPC&JS . Let
teachers and
students stay
focused on learning
and leave the
cleaning to us.
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GOVERNMENT BUILDING CLEANING SERVICES

Let IPC&JS Get The Job Done Right
Government buildings serve the
community and with that civic
obligation comes a wide range of
visitors, responsibilities and
potentially heavy foot traffic to the
facility. With this much traffic
coming and going, you must
maintain a clean, safe and healthy
environment. At IPC&JS , we
recognize that each building is
unique and comes with its own
cleaning needs. Whether you're in
charge of the care and maintenance
of a courthouse, public library,
police station, fire station or
another governmental facility, we'll
work with you to create

a customized cleaning and janitorial
plan that meets your needs and

vidtir hiiAdaont

ADVANCED CLEANING
METHODS & PRODUCTS
Cleaning government buildings
requires thorough techniques
that can quickly prepare your
facility for visitors and guests. At
IPC&JS , we deliver top-quality
cleaning results in a timely
manner using industry-leading
green cleaning products and
detailed processes. We can
clean at a time and frequency
that best suits your schedule
and we always adhere to best
practices set forth by leading
governmental organizations.
With our documented
inspection systems and
electronic timekeeping systems,
you can count on consistent

Atrialitys oaviarv fimo


https://www.servicemasterclean.com/why-servicemaster-clean/customized-cleaning/
https://www.servicemasterclean.com/commercial-cleaning/janitorial-services/
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FITNESS & RETAIL CLEANING SERVICES

Ensure A Clean & Disinfected
Experience For Your Guests
First impressions are lasting,
and the cleanliness — or lack
thereof - of your facility can
make a strong impact on your
guests. Whether you own or
manage a gym or retail store,
you must stay on top of your
cleaning responsibilities. We
are all too aware of how
quickly germs and bacteria can
spread when the appropriate
preventative measures are not
taken. IPC&JS is here to help
you protect your customers,
guests and employees with
our fitness and retail facility
cleaning services.

FITNESS CENTER
CLEANING SERVICES

Gyms can become a hotbed

for germs and bacteria. So
many people come and go
on a regular basis and they
aren’t always effective at
cleaning up after
themselves. Fitness
equipment, weights and
mats need to be cleaned

and disinfected frequently to

help reduce the spread of
germs. IPC&JS has
extensive experience
cleaning health and fithess
facilities of all kinds and

understands all their unique

requirements.

RETAIL STORE CLEANING
SERVICES

Appearances matter. Your
retail store needs to look
inviting, and the
cleanliness is a huge part
of that appearance. Our
retail store cleaning
professionals have
specialized experience
cleaning retail stores and
will make sure your space
is always spotless and
sanitized. Whether your
store is a boutique shop or
a multi-floor shopping
center, we can customize
our services to fit exactly
what you’re looking for.
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EVENT CENTER CLEANING SERVICES

After The Main Event, The Spotlight Is On Us
Whether it's a concert or a sporting event,
visitors to your event center deserve a clean,
healthy and safe environment where they can
enjoy the game, show or performance. IPC&JS
has been serving the needs of a wide variety of
event centers, including sports stadiums,
concert halls and movie theaters. We are a
commercial cleaning and disinfection company
that specializes in event center cleaning that
will keep your spectators and fans safe and
protected.

IPC&JS works around your schedule and is
available to clean and disinfect overnight if
needed. We want to make sure you get the
event center cleaning services you need, when
you need them. We have real-time technology
that allows you to continually communicate
with us before, during and after our services,
and we can respond with on-demand cleaning

for those times when you need an immediate
cleanZiin

STADIUM & ARENA
CLEANING

IPC&JS has janitorial
specialists with
extensive
experience and
skills, and they use
advanced equipment
to clean stadiums
and arenas of all
sizes. We’'ll work with
you to develop a
customized arena
and stadium cleaning
plan that perfectly
accommodates your
changing needs and
schedule.

THEATER &
CONCERT VENUE
CLEANING
Amphitheaters,
concert halls, small
music venues — they
all have unique
cleaning needs,
especially after a
packed crowd.
Proper theater and
concert venue
cleaning is
necessary to ensure
that attendees have
a great time and can
focus all of their
attention on the
show. We'll clean
your venue to the
highest of standards.
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RESIDENTIAL FLOOR CLEANING SERVICES

Deep Cleaning For Your Home, Apartment Or
Rental Property

We spend a lot of time in our homes or apartments.
It's the place we feel most comfortable in, the place
we take the time to decorate to show off our
unigque styles and personalities. And when it's not
properly cleaned, it can negatively affect our mood
and our health. But with IPC&JS , your home can
return to that fresh and tidy space you love. We are
a residential cleaning and disinfecting company
that will customize our services to meet the needs
of your home, whether it’'s a multi-story house,
small apartment or vacation rental.

IPC&JS provides floor cleaning services as well as
upholstery cleaning, air duct cleaning and more for
homeowners, renters and anyone who wants their
home to look and feel its best. We use industry-
leading cleaning products, including powerful
green cleaners, and advanced deep cleaning
techniques that will target germs and bacteria
where they hide. Our cleaning and disinfecting
services will help protect the health of your home

MULTI-FAMILY
HOUSING

We'll take the time to
evaluate your multi-
family home or
apartment complex to
help develop a
customized cleaning
plan tailored to your
needs and budget.
When tenants move
out, we'll quickly and
efficiently clean and
sanitize the apartment
or rental property so
that it's ready for new
occupants.

RESIDENTIAL
FLOOR CLEANING
We'll clean your
floors with the care
they deserve.
Whether your living
room carpet needs
cleaning, or the tile
and grout in your
bathroom needs
scrubbing, rely on
IPC&JS to deliver.
We’ll discuss your
cleaning needs and
create a plan that
meets your specific
demands and
schedule.
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BANKS & FINANCIAL INSTITUTION CLEANING

SERVICES

Invest In The Cleaning Experts For
Returns You Can See

Protect your employees and guests
from the spread of germs and
bacteria in your facility with our
bank and financial cleaning
services. IPC&JS specializes in
cleaning and disinfecting these
types of facilities and understands
that they have unique needs and
require special attention. Our
expert bank cleaning team has
industry-specific experience and
will target hotspots to minimize the
chances of cross-contamination in
your financial institution. A clean,
safe and healthy environment is
essential for all.

OUR BANK CLEANING
SERVICES, YOUR SCHEDULE
Our cleaning professionals will
tour your facility and discuss your
unique requirements and then
customize a cleaning plan that
perfectly accommodates your
needs. We can work around your
business hours to avoid disrupting
your clients, and we’ll schedule
our services at a frequency that
you prefer. Daily, weekly, monthly
— we are here for you whenever
you need us.
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Our Services LANDSCAPING AND MAINTENANCE FOR RENTAL

PROPERTIES, BUSINESS PARKS & OTHER GROUNDS
MA\”\IeEIrEeI\;IJ\AFeNi(a:EIe property maintenance company

with a reputation for quality landscaping services.

In Pro Gardening Service are able to help with a wide
range of commercial work, including everything from
rental property gardens to business parks. We provide a
professional service, tailor-made to fit your specific

W uirements .
can provide a range of garden services for

commercial and private properties, including but not
limited to:

v Lawn mowing

v Hedge trimming

v Clearing overgrown garden

v Groundskeeping / grounds maintenance

IN v Tree pruning

v Raking leaves
PRO v Pressure washing services
Gardening v Weeding & lawn care

SERVICE
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Thank you for your time
and consideration!
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«mee Saddam Ibayev, +994 50 201 96 03 or Perviz Zeynalov, +994 50 201 96 04

p@q saddam.ibayev@inproservice.com or perviz.zeynalov@inproservice.com

Address: 1/6 Ahmad Rajabli Street, Tech Plaza, Narimanov District, AZ1075 Baku, Azerbaijan
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